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WHERE IS THE JUSTICE FOR BSNL EMPLOYEES?

WHERE IS THE JUSTICE FOR BSNL EMPLOYEES?
Years of Struggle, Agreements and Assurances-Why Are Employees Still Left Waiting?

The pain, resentment and injustice being faced by the employees of Bharat Sanchar Nigam
Limited (BSNL) today cannot be described merely as a case of delay in wage revision. It is a question
of justice, equality, dignity, social security and the legitimate rights of employees.

These are the very employees who have devoted the most important years of their lives to
strengthening the telecommunications system of the nation. They have worked under difficult
circumstances, maintained services in remote areas, worked day and night to keep communication
networks operational during natural calamities and adverse conditions, and never stepped back from
their responsibilities even during the most difficult phases of the organisation.

Yet, when it comes to their own legitimate rights, they have been forced to wait for years.
Therefore, the biggest question before us today is-

WHERE IS THE JUSTICE FOR BSNL EMPLOYEES?

BSNL employees have been engaged in a continuous, peaceful and democratic struggle since
2018. They have made every possible effort to raise their legitimate demands before the concerned
authorities and at the highest levels. Memoranda have been submitted, delegations have been sent,
the concerned authorities have repeatedly been apprised of their problems, and their voice has even
been taken to the Hon'ble Prime Minister's Office.

Their demand is neither unreasonable nor unjustified.

They are simply demanding that appropriate relaxation be granted in the affordability and profitability
conditions imposed on the path of the Third Wage Revision, so that the long-pending wage revision of
BSNL employees can finally be implemented.

But despite years of struggle and repeated representations, the issue remains unresolved.
How many more years are BSNL employees expected to wait?

BSNL Was Not an Ordinary Public Sector Undertaking Created from Scratch

It must be clearly understood that BSNL was not established like an ordinary Public Sector
Undertaking from scratch.

On 1st October 2000, Bharat Sanchar Nigam Limited was formed by corporatising the telecom
operations and services of the Department of Telecommunications.

This historic transformation directly involved the service, seniority, pension, wages and future of
thousands of employees.

The employees accepted this transition with the belief and understanding that their interests and
future would be protected and that the newly formed corporation would be made financially viable.

Therefore, the agreements and commitments made at the time of the formation of BSNL cannot
simply be forgotten today.

The Historic Agreement of 8th September 2000-What Happened to Those Promises?

Before the formation of BSNL, employees had undertaken a historic struggle for the protection of
their rights and future.



The non-executive employees observed a three-day historic strike from 6th September 2000.

As a result of this struggle, an agreement was reached on 8th September 2000 between the
Group of Six Central Ministers and representatives of the employees.

The written agreement, signed by six Central Ministers, contained clear commitments regarding
the financial viability of the newly formed Public Sector Undertaking and the protection of the
interests of employees.

There was also a clear commitment regarding the employees transferred from the Department
of Telecommunications to BSNL that they would continue to receive the protection of Government
Pension under the provisions of the Pension Rules, 1972.

These were not ordinary assurances.

These were written agreements.

These were commitments made at the highest level.
Therefore, employees have every right to ask today-
Have those commitments been fully honoured?

If yes, why are BSNL retired employees still waiting for pension revision with effect from 1st
January 20177

If yes, why is the Third Wage Revision of serving employees with effect from 1st January 2017
still pending?

And if written agreements made with employees can remain unimplemented for years, then
what remains of the credibility and importance of such agreements?

One BSNL, But Why Two Different Standards of Justice?

To understand the pain of BSNL employees, it is necessary to look at the inequality visible
within the organisation.

On one side, thousands of non-executive employees are still waiting for their long-pending
wage revision.

On the other side, senior officers on deputation have continued to receive financial
benefits related to the 6th and 7th Central Pay Commissions, while their attention naturally
turns towards the forthcoming 8th Central Pay Commission.

This is not an allegation against any individual.

It is a question of the principles of equality and justice.

If financial resources of BSNL can be utilised from time to time to provide financial benefits
related to pay to senior officers, why is financial justice not available to those employees who are
actually operating BSNL's services at the ground level?

* The employee who maintains the network.
* The employee who restores telecom faults.
* The employee who resolves consumer complaints.

* The employee who works in the field day and night.



* The employee who restores services under difficult conditions.
* The employee who is the real backbone of BSNL's functioning.
Why should that employee have to wait for years for his legitimate wage revision?

Does financial difficulty become a concern only when it comes to wage revision of non-
executive employees?

This is the question in the mind of every non-executive employee today.
The Condition of the Most Vulnerable Sections Is Even More Alarming

The problem is not confined to regular employees.

The condition of Temporary Status Mazdoors and Casual Mazdoors* is also extremely serious.
They have been compelled to work for a long time on wages fixed at outdated levels.

Similarly, Group-C and Group-D employees are facing financial hardship because of the
old wage structure applicable from 1st January 2007.

What kind of system is this in which the organisation expects its employees to work with
modern technology, take on new responsibilities and improve efficiency continuously, but when it
comes to their wages and financial security, they are kept tied to structures that are decades old?

Is this workers' justice?

Is this equality?

Is this respect for an employee who has devoted the most important years of his life to BSNL?
The answer can only be NO.

Affordability and Profitability Cannot Be Used to Indefinitely Deny Legitimate Rights

In the matter of the Third Wage Revision, the affordability and profitability conditions of the
organisation are repeatedly cited.

But the fundamental question is-

Can the legitimate wage revision of employees be denied indefinitely merely by citing financial
affordability and profitability?

The history of BSNL and its role as a provider of public services are fundamentally different
from those of ordinary Public Sector Undertakings.

BSNL has played an important role in extending telecommunications services to remote
and rural areas of the country.

Whenever the organisation needed its employees, the employees never stepped back.
When the network had to be maintained, employees stood in the forefront.
When communication services had to be restored, employees were in the field.

When difficult working conditions had to be faced, employees performed their
responsibilities.

But when it comes to their own legitimate rights, those very employees have been standing in
the queue of waiting for years.



This contradiction must no longer be accepted.

Pensioners and Serving Employees-Both Victims of the Same Injustice
Today, both retired and serving BSNL employees are suffering.
On one side, pension revision with effect from 1st January 2017 remains pending.
On the other side, Third Wage Revision with effect from 1st January 2017 remains pending.

The employee who devoted his entire working life to BSNL is still waiting for pension revision
even after retirement.

And the employee who is running BSNL today is waiting for wage revision while still in service.

Two generations of employees of the same organisation are asking the same
question-WHEN WILL WE GET JUSTICE?

This is not merely an economic problem.

Inflation is continuously rising.

The cost of children's education is increasing.
Medical expenses are increasing.

The prices of essential commodities are increasing.

But when an employee's wages remain frozen within an outdated structure for years, the
economic burden on the family continues to increase.

Now Is the Time to Raise Our Voice for Our Rights

The time has come to further strengthen the collective strength of BSNL employees.
This struggle is not against any individual.

This is not a personal struggle against any officer.

This is a struggle for justice, equality and the legitimate rights of employees.

Peaceful struggle is not weakness.

Peaceful struggle is the identity of organised workers' strength.
But keeping legitimate demands pending for years cannot be accepted either.
The unity of employees is their greatest strength.

History bears witness that organised workers' strength has achieved major settlements and
secured legitimate rights.

Therefore, the struggle now needs to be made more organised, stronger and more decisive.
Now We Need a Decision, Not Merely Assurances

BSNL employees have waited long enough.
Memoranda have been submitted.
Delegations have been sent.

Peaceful demonstrations have been held.



The attention of concerned authorities has been drawn repeatedly.

The voice of employees has been raised at the highest levels.

Their demand has even been brought to the attention of the Hon'ble Prime Minister's Office.
But one thing must now be made absolutely clear-

Peaceful struggle is not weakness.

Patience does not mean compromise with rights.

Silence does not mean consent.

Employees no longer need mere assurances.
EMPLOYEES NEED A DECISION.
Employees do not need another date.
EMPLOYEES NEED IMPLEMENTATION.
Employees do not need sympathy.
EMPLOYEES NEED JUSTICE.

The Direct Question-Who Will Answer?

If BSNL has to be strengthened, why are the rights of its employees not being strengthened?

If employees are the most important strength of BSNL, why are their financial interests being
ignored?

If the Agreement of 8th September 2000 was a clear commitment to protect the interests of
employees, what is the status of that commitment today?

If the path for financial benefits can remain open at higher levels, why is the path for wage
revision closed for employees working at the grassroots level?

If employees have stood with the organisation for years, when will the organisation and the
system stand with its employees?

The answers to these questions can no longer remain confined to papers and files.

The answers must come through concrete decisions and their immediate implementation.

JUSTICE DELAYED IS JUSTICE DENIED

BSNL employees are not asking for charity.

They are not asking for favour.

They are not demanding any unjustified privilege.

They are demanding only their legitimate rights.

Third Wage Revision is not a favour.

Pension Revision is not charity.

Financial security of employees is not an additional concession.

These are the rights of the employees who strengthened the foundation of BSNL, stood by



the organisation during difficult times and continue to discharge their responsibilities with full
dedication even today.

The issue can no longer be kept pending indefinitely.

Employees do not want mere assurances-

THEY WANT A DECISION.

Employees do not want endless waiting-

THEY WANT IMPLEMENTATION.

Employees do not want sympathy-

THEY WANT JUSTICE.

And the message of the organised workers' movement must be absolutely clear-

"IF BSNL HAS TO BE STRENGTHENED, THE DIGNITY AND RIGHTS OF BSNL
EMPLOYEES MUST ALSO BE STRENGTHENED."

"NO MORE WAITING-THE THIRD WAGE REVISION IS OUR LEGITIMATE RIGHT."

"PENSIONERS AND SERVING EMPLOYEES STAND UNITED-THE STRUGGLE FOR
JUSTICE WILL CONTINUE."

Today, every non-executive employee of BSNL is asking one common question-
"WHERE IS THE JUSTICE FOR BSNL EMPLOYEES?"

The answer to this question is no longer required in the form of another speech,
assurance or fresh date.

THE ANSWER IS REQUIRED THROUGH A CONCRETE DECISION.

THE ANSWER IS REQUIRED THROUGH IMMEDIATE IMPLEMENTATION.
THE STRUGGLE WILL CONTINUE.

UNITY WILL GROW STRONGER.

THE FIGHT FOR RIGHTS WILL INTENSIFY.

THE ORGANISED TRADE UNION STRUGGLE WILL CONTINUE UNTIL JUSTICE IS
DELIVERED.
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